
At FIRST QUALITY CHEMICALS, S.A. DE C.V., hereinafter FQC, we are committed to 
protecting your personal information. For this reason, we hereby make this Privacy Notice 
available to you, the purpose of which is to define the scope and general conditions 
applicable to your personal data, inform you about the personal data protection practices 
carried out by FQC, describe the type of personal information we collect from you, the 
purposes for which such information is used, with whom it may be shared, as well as the 
security measures implemented by FQC to protect the security and confidentiality of the 
personal information we receive. 

The foregoing is intended to ensure that you are able to make informed decisions regarding 
the use of your personal data and to maintain control over and disposition of such data. 

Identity and Address of the Data Controller 

FIRST QUALITY CHEMICALS, S.A. DE C.V., hereinafter FQC, with its registered address 
at Paseo de las Naciones No. 30, 3rd Floor, Suite 23, Lomas Verdes III Section, 
Naucalpan de Juárez, State of Mexico, C.P. 53125, hereby informs you that it is 
responsible for the processing of personal data of visitors to its website 
www.firstqualitychemicals.com, as well as of its customers and/or prospective customers. 
Such personal data is processed in a strictly private and confidential manner. 

Accordingly, the collection, processing, transfer, and exercise of rights derived from such 
personal data are carried out through appropriate, legitimate, and lawful use, permanently 
safeguarding the principles of legality, consent, quality, information, responsibility, loyalty, 
and purpose limitation, as well as the duties of security and confidentiality, in accordance 
with the Federal Law on the Protection of Personal Data Held by Private Parties 
(hereinafter, the “Law”), its Regulations, and applicable secondary provisions. 

What Information Do We Collect? 

In order to achieve the purposes established in this Privacy Notice, we expressly and 
limitatively indicate below the personal data that we may collect from you through our 
website: 

Personal Data 

● First and last name
● Email address
● Telephone number
● Information contained in the message you choose to send us

We hereby inform you that FQC will not request sensitive personal data through its 
website, in accordance with the Law and its Regulations, for the purposes described herein. 
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What Do We Use Your Information For? 

With respect to the personal data mentioned above, processing is guaranteed in accordance 
with the primary purposes that gave rise to and are necessary for the maintenance and 
fulfillment of the relationship established with our visitors, where applicable, as described 
below: 

(i) To contact you.
(ii) To provide information regarding the products and services we offer.
(iii) To follow up on and address your requests and/or complaints regarding the products
and/or services provided by FQC.
(iv) To refer your request to the appropriate department within FQC and address your inquiry.
(v) To verify and confirm your identity when contracting any product with FQC.
(vi) To request commercial references about you from third parties.
(vii) To execute the corresponding contract with you and to fulfill the legal relationship
established as a result of the acquisition of any of the products offered by FQC.
(viii) To register you as an FQC customer and create a physical and/or electronic database.
(ix) To provide you with information about new products offered by FQC.
(x) To provide assistance and follow-up regarding any complaint, request, and/or order
related to the products you contract with FQC.
(xi) To prepare estimates and/or quotations regarding the products offered by FQC.
(xii) In the event that you request a credit line for the acquisition of a product, to evaluate
your request, determine payment terms, establish the authorized amount, and, where
applicable, increase your credit line.
(xiii) To carry out extrajudicial or judicial collection activities with respect to those customers
who are part of our overdue accounts portfolio.
(xiv) To provide training regarding the operation and handling of the products contracted with
FQC.

It is important for you to have confidence that the personal data you provide will be treated 
with strict confidentiality, exclusively for the purposes described above, and only to the 
extent necessary to fulfill the purpose for which such data was collected. 

Additionally, FQC may process your personal data for the following secondary purposes, 
which are not necessary to address your requests and/or needs as a visitor to our website, 
but which allow us to provide you with better service: 

● Marketing
● Advertising
● Commercial prospecting
● Evaluation of FQC products and/or services

If you do not wish your personal data to be processed for the secondary purposes indicated 
above, you may notify us by sending an email to privacidad@firstqualitychemicals.com, 
in order to discontinue the processing of your information for such additional purposes. 
Otherwise, we will understand that you have granted your consent for the processing of your 
personal data for such purposes. 



In order to prevent unauthorized access to your personal data and to ensure that the 
information is used for the purposes established in this Privacy Notice, we have 
implemented security measures involving physical, electronic, and administrative 
procedures, using appropriate controls that limit the use or disclosure of your data, allowing 
us to process such data properly and prohibiting the unauthorized extraction of any 
information containing personal data from systems that house FQC databases. 

In the unlikely event that FQC intends to use your information for purposes different from or 
additional to those set forth in this Privacy Notice, prior to such processing we will notify you 
of our new Privacy Notice through a notice published on our website 
www.firstqualitychemicals.com, so that, should you choose not to authorize the 
processing of your information for the new purposes, you may inform us by sending an email 
to privacidad@firstqualitychemicals.com. 

With Whom Do We Share Your Information? (Transfer of Personal Data) 

We hereby inform you that we do not share your personal data with third parties, except 
when necessary in the cases provided for in this document and in accordance with the 
provisions of the Law and its Regulations. 

Additionally, pursuant to Article 37 of the Law, we may transfer your personal data to third 
parties without your consent in the cases provided for therein, including the following: 

● When the transfer is provided for in a law or international treaty to which Mexico is a
party.

● When the transfer is necessary for medical prevention or diagnosis, the provision of
healthcare assistance, medical treatment, or the management of health services in
favor of our suppliers and/or providers of goods and/or services.

● When the transfer is made to controlling companies, subsidiaries, or affiliates under
the common control of the data controller, or to a parent company or any company
within the same corporate group as FQC, operating under the same internal
processes and policies.

● When the transfer is necessary by virtue of a contract entered into or to be entered
into, in the interest of the data subject, by FQC and a third party.

● When the transfer is necessary or legally required for the protection of a public
interest or for the procurement or administration of justice.

● When the transfer is necessary for the recognition, exercise, or defense of a right in a
judicial proceeding.

● When the transfer is necessary for the maintenance or fulfillment of a legal
relationship between FQC and the data subject.
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How Can You Exercise Your ARCO Rights and/or Revoke the Consent 
Granted to FQC? 

ARCO Rights 

You have the right to access, rectify, cancel, or object to the processing of your personal 
data (ARCO rights). In this regard, as the data subject, you have the right to know what 
personal data FQC holds about you, the purposes for which such data is used, and the 
conditions under which it is processed (Access), as well as to request that such data be 
corrected if it is inaccurate, outdated, or incomplete (Rectification), to instruct us to cancel 
such data when it is excessive or unnecessary for the purposes that justified its collection or 
when it is not being processed in accordance with applicable principles (Cancellation), or to 
object to the processing of your personal data for specific purposes (Opposition), in the 
cases permitted by the Federal Law on the Protection of Personal Data Held by Private 
Parties. 

Revocation of Consent 

At any time, you may revoke the consent you have granted for the processing of your 
personal data, so that we cease using such data. However, it is important for you to be 
aware that not in all cases will we be able to process your request or discontinue the use of 
your data immediately, as we may be required to continue processing your personal data 
due to a legal obligation. Likewise, you should consider that, for certain purposes, revoking 
your consent will result in the termination of your relationship with FQC. 

In order to exercise your ARCO rights and/or revoke your consent, you must submit the 
institutional form implemented for requesting the revocation of consent and/or the exercise of 
ARCO rights at the offices located at Paseo de las Naciones No. 30, 3rd Floor, Suite 23, 
Lomas Verdes III Section, Naucalpan de Juárez, State of Mexico, C.P. 53125, and/or 
electronically by sending an email to privacidad@firstqualitychemicals.com. The 
institutional forms for exercising your rights are available on our website 
www.firstqualitychemicals.com, and you may also request them from our Personal Data 
Department by emailing privacidad@firstqualitychemicals.com. 

You must attach to such a request the documents that prove your identity (official 
identification) or, where applicable, the identity and authority of your legal representative, as 
well as the specific requirements indicated in each form. 

FQC will address your request within the timeframes established by the Law and will inform 
you of the consequences that may arise as a result of the exercise of your rights. 

To learn in detail about the procedure established by FQC for exercising ARCO rights and 
revoking consent with respect to the processing of your personal data, we invite you to 
consult our website www.firstqualitychemicals.com, where you will find a document 
detailing such procedures. Alternatively, you may:​
(i) appear in person at our offices and contact the Personal Data Department for further
information;
(ii) contact us via email at privacidad@firstqualitychemicals.com; and/or
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(iii) contact us by telephone at +52 (55) 5344 7990, where we will be pleased to provide you
with information regarding the procedure details and requirements for exercising your rights.

If you believe that you have not received a response from FQC, or that the response 
provided is not satisfactory, you have the right to contact the National Institute for 
Transparency, Access to Information and Protection of Personal Data (INAI) to file a 
data protection request within fifteen (15) days following the date on which the deadline for 
FQC to respond to your request expires, in accordance with the Law and its Regulations, as 
well as with the procedure established for such purpose, or following the response issued by 
FQC, as applicable. 

We hereby inform you that the exercise of ARCO Rights and the revocation of your 
consent shall be free of charge. You will only be required to cover any justified shipping 
costs or the cost of reproduction in copies or other formats. 

How Can You Limit the Use and Disclosure of Your Personal Data? 

We hereby inform you that, in order for you to limit the use or disclosure of your personal 
data, we make available to you the email address privacidad@firstqualitychemicals.com, 
so that our Personal Data Department may include you in the exclusion list known as “data 
subjects without secondary purposes”, thereby ensuring that your personal data is not 
processed for the secondary purposes mentioned in this document. 

Use of Cookies, Web Beacons, or Other Technologies 

We hereby inform you that, in order to collect the personal data detailed in this document, 
FQC does not use mechanisms in remote or local electronic, optical, or other communication 
media, nor any technology that allows the automatic and simultaneous collection of personal 
data at the time you interact with such media. 

Amendments and Changes to the Privacy Notice 

In the event of any update or modification to this Privacy Notice, FQC will notify you through 
a notice published on our website www.firstqualitychemicals.com within five (5) business 
days following such modification. 

If you require further details regarding FQC’s Personal Data Protection Policy, you may 
contact FQC’s Personal Data Department at the email address 
privacidad@firstqualitychemicals.com, by telephone at +52 (55) 5344 7990, and/or by 
visiting our offices located at the address indicated at the beginning of this document. 

Date of last update of the Privacy Notice: November 29, 2025 

EXERCISE OF ARCO RIGHTS AND REVOCATION OF CONSENT 

What Are ARCO Rights? 
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ARCO rights consist of the rights held by all personal data subjects vis-à-vis the controller 
of their personal data, to Access, Rectify, Cancel, and Object to the processing of their 
personal data at any time, except for the cases provided for under the Law. For a better 
understanding, each of these rights is described below. 

Access 

As the data subject of your personal data, you have the right to know what personal data 
FQC holds about you, the purposes for which such data is used, as well as information 
regarding the conditions and general aspects of its processing. 

Accordingly, FQC guarantees the right of Access in three specific aspects: 

● That the data subject may be aware of the actual existence of the processing to
which their personal data is subject.

● That the data subject may have access to the personal data held by FQC.

● That the data subject may be informed of the essential circumstances of the
processing, namely, the duty to inform the data subject of the type of personal data
processed; each and every one of the purposes that justify the processing; the
parties involved in the processing (data processors); and, in the event of transfers,
the recipients thereof, the purposes of such transfers, the personal data transferred,
among other information the data subject may wish to know.

The obligation of access shall be deemed fulfilled when FQC makes the personal data 
available to the data subject or provides such data through the issuance of simple copies, 
magnetic, optical, audio, visual, or holographic media, or by using other information 
technologies provided for in the corresponding Privacy Notice. 

Rectification 

As the data subject of your personal data, you have the right to request the rectification of 
such data if it is inaccurate, outdated, or incomplete. For this purpose, it is important that, in 
requests for the rectification of personal data, the data subject specifies the corrections to be 
made and provides the documentation supporting such request. 

Likewise, if the personal information to be rectified has previously been transferred to 
national or foreign third parties, such third parties must be informed of this situation so that 
they may proceed with making the corresponding correction. 

Cancellation 

As the data subject of your personal data, you have the right to request the cessation of 
processing by FQC, that is, to request that your personal data be removed from all of our 
records or databases through the blocking of such data and its subsequent deletion. 
Likewise, you may request the cancellation of your personal data at any time when you 



consider that such data is not being processed in accordance with the principles and duties 
described in the Policy and/or the Law. 

It is important to note that the right to cancellation is not absolute, and FQC may deny the 
exercise of this right when: 

When the data refers to the parties to a private, corporate, or administrative agreement, and 
such data is necessary for its development and performance. 

● When the data must be processed pursuant to a legal provision.
● When the deletion of the data would hinder judicial or administrative proceedings

related to tax obligations, the investigation and prosecution of crimes, or the updating
of administrative sanctions.

● When the data is necessary to protect the legally protected interests of the data
subject; to carry out an action in the public interest; or to comply with a legally
acquired obligation of the data subject.

● When the data is subject to processing for medical prevention or diagnosis, or for the
management of health services, provided that such processing is carried out by a
healthcare professional subject to a duty of confidentiality.

Opposition 

As the data subject of your personal data, you have the right at any time to object to the 
processing of your personal data for specific purposes or to require that such processing be 
ceased when: 

I. There is a legitimate cause and your specific situation so requires, which must justify that,
even when the processing is lawful, it should be discontinued in order to prevent its
continuation from causing harm to the data subject; or

II. It is necessary for you to express your objection to the processing of your personal data
so that such data is not processed for specific purposes.

It is important to inform you that the exercise of the right of opposition shall not apply in 
cases where the processing of personal data is necessary to comply with a legal obligation 
incumbent upon FQC. 

ARCO rights may be exercised without any predetermined order, and the exercise of any 
one of them is not a prerequisite for the exercise of any other. 

What Is the Revocation of Consent? 

In addition to the exercise of ARCO Rights, personal data subjects may revoke their 
consent to the processing of their personal data at any time, provided that such revocation is 
not prevented by a legal provision. 

It is important to consider that there are two modalities under which consent may be 
revoked: 



1. With respect to all consented purposes, meaning that the data controller ceases
all processing of the data subject’s personal data; or

2. With respect to specific processing activities, such as, by way of example,
processing for marketing, advertising, or commercial research purposes, among
others.

Under the second modality, namely partial revocation of consent, other processing 
purposes that the controller may carry out in accordance with its Privacy Notice and with 
which the data subject agrees shall remain unaffected. 

PROCEDURE FOR THE EXERCISE OF ARCO RIGHTS 

In order to exercise your ARCO Rights, you must submit an ARCO Rights Request 
through any of the following means:​
(i) in person at the offices located at Paseo de las Naciones No. 30, 3rd Floor, Suite 23,
Lomas Verdes III Section, Naucalpan de Juárez, State of Mexico, C.P. 53125; and/or
(ii) by sending an email to privacidad@firstqualitychemicals.com.

The institutional form for exercising ARCO Rights is available on our website 
www.firstqualitychemicals.com, and you may also request it from our Personal Data 
Department by emailing privacidad@firstqualitychemicals.com. 

You must attach to such request the documents required to verify your identity by providing a 
photocopy of any official identification. If acting on behalf of a third party, you must submit a 
copy of the notarized power of attorney, a power of attorney signed before two witnesses, or 
a declaration made during the personal appearance of the data subject, as applicable, along 
with official identification. 

The ARCO Rights Request must be addressed to the Personal Data Department, which 
will verify that the request contains all the required information, including the following: 

● The full name of the data subject, telephone number, address, an email address, or
another means by which the response to the request may be delivered.

● A valid document proving the identity of the data subject.

● A description of the personal data with respect to which the data subject wishes to
exercise their rights, as well as the reasons motivating such request.

● Any other element or document that facilitates the location of the personal data.

● In the case of a request for the rectification of personal data, the data subject must
additionally indicate the modifications to be made and provide the documentation
supporting such request.

PROCEDURE FOR THE REVOCATION OF CONSENT 
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The data subject, with respect to their data, may revoke their consent for the processing of 
their personal data in accordance with the Law, by submitting the request that FQC makes 
available to the data subject for such purposes, after prior request to the responsible party 
through the means described above. The data subject must verify their identity by providing 
a photocopy of any official identification. If acting on behalf of a third party, a copy of the 
notarized power of attorney, a power of attorney signed before two witnesses, or a 
declaration made during the personal appearance of the data subject, as applicable, must be 
submitted, along with official identification. 

The Request must be addressed to the Personal Data Department, which will verify that 
the request contains the required information in the "Request for Revocation of Consent," 
including the following: 

● The full name of the data subject, their telephone number, address, email
address, and other means by which the response to their request can be notified.

● Valid document verifying the identity of the data subject.

● The indication of whether the revocation of consent applies to all consented
purposes, meaning that FQC will cease all processing of the data subject’s personal
data, or, in the case of specific processing activities, the data subject must specify
the purposes for which they wish to revoke consent and request that their data is no
longer processed for those specific purposes.

● Any other element or document that facilitates the location of the personal data.

In the event that the request for the exercise of ARCO Rights and/or Revocation of 
Consent does not include the indication of an address or other means to notify the 
response, FQC may consider it as not submitted and will leave a record of that.​
 If the request is unclear, insufficient, erroneous, or incomplete, FQC may ask the data 
subject to provide additional information within 5 business days of receiving the request, 
and if no response is provided, the request will be deemed as not submitted.​
 The data subject will have 10 business days to attend to the additional information request 
from FQC, starting from the next day after receiving it, and if the data subject does not 
provide the requested information, the request will be considered not submitted. 

FQC will have a maximum period of 15 business days, starting from the date of receipt of 
the request, to inform the data subject whether the request is accepted or not. If the request 
is accepted, FQC will make the necessary modifications within 10 business days. The 
deadlines mentioned in this paragraph may be extended once, for the same period, provided 
FQC justifies it. 

FQC will respond in a timely manner to the requests presented, in full compliance with the 
Law. Likewise, FQC may deny the revocation of consent for the processing of personal data 
in the cases provided for by the Law and its Regulations. 

When the data subject requests confirmation of the cessation of the processing of their 
personal data, FQC will explicitly respond to that request. 



For more information regarding the procedure for the exercise of your rights, you may 
contact the Personal Data Department via email at 
privacidad@firstqualitychemicals.com, and/or contact us by phone at +52 (55) 5344 
7990, where we will gladly provide you with information regarding the procedure details and 
requirements for exercising your rights. 

If you believe that you have not received a response from FQC or that the response 
provided is not satisfactory, you have the right to file a data protection request with the 
National Institute for Transparency, Access to Information and Protection of Personal 
Data (INAI) within fifteen (15) days following the deadline for FQC to respond to your 
request, in accordance with the Law and its Regulations, as well as with the procedure we 
have established for this purpose, or the response we have provided. 

We hereby inform you that the exercise of ARCO Rights and the Revocation of Consent 
shall be free of charge. You will only be required to cover any justified shipping costs or the 
cost of reproduction in copies or other formats. 

"PROCEDURE FOR EXERCISING ARCO RIGHTS" 

Instructions: Any data subject wishing to exercise their access, rectification, 
cancellation, and opposition (ARCO) rights regarding the processing of their personal 
data must follow these steps: 

1. Request the “ARCO Rights Request Form” from the FQC Personal Data
Department by any of the following means:
i) Requesting it via email to privacidad@firstqualitychemicals.com;
ii) Calling +52 (55) 5344 7990 to have the request sent to your email address; or
iii) Visiting the FQC offices located at Paseo de las Naciones No. 30, 3rd Floor,
Suite 23, Lomas Verdes III Section, Naucalpan de Juárez, State of Mexico, C.P.
53125.
Complete the form with all the information indicated in it.

2. Attach to the request a copy of the data subject’s valid official identification, as well
as the valid official identification of the legal representative, if applicable, along with
the public instrument indicating the representation and/or signed power of attorney
before two witnesses.

3. Send the request and the accompanying documents to the FQC Personal Data
Department by email to privacidad@firstqualitychemicals.com or, if applicable,
deliver them in person at the FQC offices located at Paseo de las Naciones No. 30,
3rd Floor, Suite 23, Lomas Verdes III Section, Naucalpan de Juárez, State of
Mexico, C.P. 53125.

“ARCO Rights Request Form”​
 Request Date: ________________ 

1.- Please fill out the following fields with the data subject’s information: 



Full name 

Address 

Email 

Telephone (landline and mobile) 

Relationship with FQC (visitor, client, 
employee, intern, supplier, etc.) 

2.- Please indicate with an "x" one contact method you wish to receive the response to your 
request: 

● Email (no charge)

● Certified Mail (with charge)

● Courier (with charge)

Important: This request must be accompanied by a copy of the valid official identification of 
the data subject. 

3.- Please indicate with an "x" the valid document with which you prove your identity as the 
Data Subject: 

● INE

● Passport

● Professional ID

● Other

4.- Please indicate with an "x" the right you wish to exercise, describing your request clearly, 
as well as any other elements or documents that may assist in locating your personal data: 

● Exercise the Right of Access to your personal data held in FQC’s databases,
requesting that this information be sent to the following email:
_______________________

● Exercise the Right of Rectification of the following personal data, as indicated below:
________________________.
Note: For the exercise of the Right of Rectification, you must also indicate the
modifications to be made and provide supporting documentation.



● Exercise the Right of Cancellation to definitively delete all your personal data from
FQC’s databases.

● Exercise the Right of Opposition to the processing of your personal data for the
following purposes (indicate with an "x" the desired option, and if applicable, indicate
additional purposes subject to the opposition):

○ Sending information for marketing, advertising, or commercial prospecting
purposes.

○ Other purposes:
_______________________________________________________

Full Name of the Legal Representative (if applicable): _______________________ 

Name and Signature of the Data Subject: ____________________________ 

Name and Signature of the Legal Representative: _________________________ 

DESCRIPTION OF ARCO RIGHTS AND RELEVANT INFORMATION 

​RIGHT OF ACCESS​
This right allows you to be informed about the personal data being processed.​
If possible, it is recommended to provide any information or documentation that 
facilitates the location of your personal data.​

​RIGHT OF RECTIFICATION​
This right allows you to have your personal data corrected when the data is incorrect, 
inaccurate, incomplete, or outdated.​
 You must specify which data you wish to have rectified, as well as provide the 
necessary supporting documentation.​

​RIGHT OF CANCELLATION​
This right allows you to request that your data be deleted from the databases, so that 
they no longer remain in use. The data will be blocked and later deleted from the 
databases. 

This request applies when personal data is no longer necessary for the activities for 
which it was collected, and no longer required when such data must be retained for 
the time periods established by applicable legal provisions or existing contractual 
relationships. 

RIGHT OF OPPOSITION 

This right allows you to request that the company cease processing your personal data for 
specific situations. 

It is necessary to specify the legitimate reasons for your opposition to the processing. 



COST 

The exercise of ARCO Rights is free of charge, and only the justified cost of shipping or 
reproduction in copies or other formats will be covered. If any of the rights are exercised 
within less than twelve months, the cost cannot exceed the equivalent of three days of the 
general minimum wage in Mexico City. 

CLARIFICATION REQUEST 

If the data provided is incorrect, incomplete, or unclear, we will require you to complete or 
clarify it within 5 business days. You will have 10 business days to address the additional 
information request, after which, if no response is provided, the request will be considered 
not submitted. 

RESPONSE TIME FOR YOUR REQUEST 

The deadline for us to communicate a response to you is 20 business days, which may be 
extended once for justified reasons. The justification for the extension will be notified within 
the same period, starting from the day the request is received. 

If your request is accepted, your ARCO rights will be effective within 15 business days 
following the date of the response. This deadline may also be extended once for justified 
reasons, and the justification for the extension will be notified within the same period. 

PROCEDURE FOR THE REVOCATION OF CONSENT 

Instructions: Any data subject interested in revoking their consent for the processing of their 
personal data must follow the steps below: 

1. Request the "Request for Revocation of Consent" from the FQC Personal Data
Department through any of the following means:

i) Requesting it by email to privacidad@firstqualitychemicals.com;
ii) Calling +52 (55) 5344 7990 to have the request sent to your email address; or
iii) Visiting the FQC offices located at Paseo de las Naciones No. 30, 3rd Floor, Suite
23, Lomas Verdes III Section, Naucalpan de Juárez, State of Mexico, C.P. 53125.

2. Complete the request with all the information indicated in it.

3. Attach a copy of the valid official identification of the data subject, and if applicable,
the valid official identification of the legal representative, along with the public
instrument indicating the representation and/or a power of attorney signed before two
witnesses.

4. Send the request and accompanying documents to the FQC Personal Data
Department by email to privacidad@firstqualitychemicals.com, or if applicable,
submit them in person at the FQC offices located at Paseo de las Naciones No. 30,



3rd Floor, Suite 23, Lomas Verdes III Section, Naucalpan de Juárez, State of Mexico, 
C.P. 53125.

“Request for Revocation of Consent” 

Request Date: __________________________ 

1.- Please fill in the following fields with the Data Subject’s (Applicant) Information 

Full name 

Address 

Email 

Telephone (landline and mobile) 

Relationship with FQC (visitor, client, 
employee, intern, supplier, etc.) 

2.- Please indicate with an "x" the contact method you wish to receive the response to your 
request: 

● Email (no charge)

● Certified Mail (with charge)
● Messenger (with charge)

Important: This request must be accompanied by a copy of the valid official identification of 
the data subject. 

3.- Please indicate with an "x" the valid document with which you prove your identity as the 
Data Subject: 

● INE

● Passport

● Professional ID

● Other

4.- Please indicate with an "x" and clearly specify if the revocation of consent is total or 
partial. In the case of partial revocation, please specify which purposes you do not wish to 
have your data processed for: 

● Total revocation



● Partial revocation

5.- Purposes of processing your personal data that you do not wish to continue using: 

6.- Full Name of the Legal Representative (if applicable): 

Name and signature of the Data Subject: 

Name and signature of the Legal Representative: 

Important: This request must be accompanied by a copy of the valid official identification of 
the legal representative, as well as the public instrument that verifies the representation 
and/or a power of attorney signed before two witnesses. 

RELEVANT INFORMATION 

CLARIFICATION REQUEST 

If the data you provided is incorrect, incomplete, or unclear, we will request that you 
complete or clarify it within 5 business days. You will have 10 business days to address the 
additional information request. Otherwise, the request will be considered not submitted and 
will be deemed inadmissible. 

RESPONSE TIME FOR YOUR REQUEST 

The deadline for us to communicate a response to you is 15 business days, which may be 
extended once for justified reasons. The justification for the extension will be notified within 
the same period, starting from the day the request is received. 

If your request is accepted, the revocation of consent for the processing of your personal 
data will be effective within 10 business days following the date of the response. This period 
may also be extended once for justified reasons, with the justification for the extension being 
notified within the same period. 
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